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Security Preferences

Users must have access to the Central Fill Host Module in Security to manage orders from Satellite

locations in Propel Rx. Log into the Security Administration Facility window using a User Account with Full

Access to the Security Folder. Then:

1) Highlight the User you wish to have access to the Central Fill Host Module.
2) Locate Central Fill Host within the General Access tab.
3) Turn ON the Full Access flag for the Central Fill Host.

4) Select Save. A prompt appears. Select OK.

5) Select Exit to close the window.

@ TIP: Be sure to exit the application on all workstations then relaunch the application to apply

changes.
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Central Fill Host Module

Managing prescription orders sent from other pharmacies, known as ‘Satellite locations’ is handled within
the Central Fill Host module in Propel Rx.

Accessing the Module
The Central Fill Host module can be found by selecting More (...) > Central Fill Host.

Orders are displayed in a tree view in the left most section of the module, with most recent orders
displaying at the top of the list.

Each order can be expanded to show the Group name and number of patients in the Order, and further
expanded to see the Individual prescriptions for each patient.

prupelm ¢+ Central Fill Host pf0p2|m v Central Fill Host

HEW ORDERS

MNEW ORDERS ORDER HISTORY ORDER HISTORY

L | <

All 4 All

4 08/15/2022 - 16:5% FIDPBE2 [PID: PBEZ]
* Custom Mursing Home L2 =M
Test, Patlent 2 [4)

0815/ 2022 - 1459 Raxall [PID: 9]

FE AR I ALES  Deual (DR &1

Details for the prescriptions in the order display in the section to the right of the Orders.

Orders can be filtered by Packager by using the dropdown menu, or by other criteria when using the Filter
field.

Received orders which have not yet been actioned appear in the New Orders tab. Orders are managed
in this tab by selecting the checkbox in the tree view section. Orders that have been Removed or
Completed will appear in the Order History Tab along with their Remove Reason if applicable.

@ TIP: Checkboxes in the Prescription Detail section are read only.
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pi‘ope|® » Central Fill Host
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REMOVE DOWNLOAD SEND CLOSE REFRESH

New Orders Tab

The New Orders tab holds all downloaded orders which have not yet been sent to the Packager. From
this tab, you can Download orders, Remove orders, Send orders to the Packager, Refresh the Central Fill
Host Module, or Close the Central Fill Host Module.
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propela » central Fill Host
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Downloading Orders

Download polls for orders sent from Satellite pharmacies.

TIP: Downloading orders does not happen automatically. You must select Download to poll for and
retrieve any orders which have been sent to your pharmacy.

From within the Central Fill Host Module’s New Orders tab, select Download. The most recent orders will
populate at the top of the list of orders in the leftmost section of the module.

REMOVE DOWNLOAD SEND CLOSE REFRESH
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SELECTING DOWNLOAD WILL POPULATE:

1) Orders from Satellite pharmacies
2) Prescription rebills from Satellite pharmacies
3) Prescription reversals from Satellite pharmacies

Prescriptions within the Orders will have a status of New, Update or Cancel

- New = New Orders OR Rebills of Prescriptions which have not yet been sent to the Packager

- Update = Rebills of prescriptions which HAVE been sent to a packager OR prescription orders
which have been regenerated at the Satellite location before they were sent

- Cancel: Prescriptions that have been reversed at the Satellite location

Removing Orders

Remove allows you to remove any unwanted orders from the Central Fill Host module without sending it
to the Packager and document the reason for doing so. This is particularly useful for any cancelled or
rebilled orders sent from the Satellite location.

propele » Centri Fill Host

HOW TO REMOVE AN ORDER e

Tj 08/05/2022 - 14:31

=
1) Select the checkbox next to the v I ‘ S
order in the tree view. This will ! e . S P N
Ml 08/15/2022 - 16:59 Rexall [PID:%]
Se|ect O” prescriptions in the Order. o‘v 08/05/2022-14:31 PID9EB2 [PID: 9882] | Cancel 326804 | 28 | APO-HYDRO 25m0

“ Musingtome &0 & (1)

2) Select Remove. e

08/15/2022- 1659 PID98A2 [PID: 9882)
08/15/2022 - 1659 Rexan [FID:9)

12/21/2021- 1314 PHARMACY [PID: 9804)
2/21/2021- 1344 PHARMACY [PID: 9604)
12/21/2021- 1314 PHARMACY  [PID: 9804)
22V2021- 1344 PHARMACY [PID: 9604)
12/21/2021- 1314 PHARMACY  [PID: 9804)
221/2021- 1314 PHARMACY (PID: 9804)
12/21/2021- 1314 PHARMACY  [PID: 9804)
12I2/2021- 1344 PHARMACY [PAD: 9804)
12/21/2021- 1314 PHARMACY  [PID: 9804]
2220211314 PHARMACY [PID: $804)
12/21/2021- 1314 PHARMACY [PID- $804)
/2120211314 PHARMACY [PID: 9804)
\_E;E": 122120711314 PHARMACY [FID: 9804)
12/21/2021- 1314 PHARMACY [PID: 5604]
212021~ 1314 PHARMACY [FID: 9804)
RI21/2021- 1314 PHARMACY [PID: 9804)
220211314 PHARMACY  [FID: 9804)
2/21/2021-1314  PHARMACY [PID- 9804)
2/21/2021-1314  PHARMACY [PID: 9804)
WNI20N-1314 PHARMACY  [PID: 9804)
T2/21/2021-1314  PHARMACY [PID: 9804]
202N -1334 PHARMACY [PID: 9804]
12/21/2021-1314 PHARMACY  [PID: 9804]

PPAZPITROND: REMOVE DOWNLOAD SEND CLOSE REFRESH
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3) A prompt appears, allowing you to
input a reason for removing the order.

4)

Select OK when done.

The order is
removed from the
New Orders tab
and placed in the
Order History tab,
displaying
‘Removed’ in red,
along with its
reason for removal.

propelo » Central il Host
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ORDER HISTORY
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Propel Rx - Central Fill - Confirm Remove Order X

Selected Orders will be marked as Removed and will not be sent to Packager.

Reason:

< 08/15/2022 - 19:32 User: Multiple
Display: Al View: | 28 Days jer: | Al Filte =

Prescriptions

)
Removed: Order Reversed by Satellite Location Type Exception DIN aty Trade Name Stren;

Cancel 326844

0

8 APO-HYDRO 25MG.
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Sending Orders to the Packaging Device

Once reviewed and exceptions have been satisfactorily handled, orders can be sent to the Packager.

HOW TO SEND AN ORDER TO THE
DEVICE

1) Select the checkbox next to
an order in the left most tree
view. This will turn on the
checkmark for the
checkboxes of all

prescriptions within the order.

2) Select Send. Propel Rx will
perform another check for
any Order Exceptions that
may have occurred since the
last refresh of the Central Fill
Host module.

a. Ifthere are no
exceptions, the order

propela » centralFill Host

NEW ORDERS ORDER HISTORY

@ [¢] wosnmsr2022-1817
¥a Packager: Al =
t Prescriptions

V' 08/15/2022-18:17 FID9BE2 [Pl
— . 2 .
R HussingHome B0 5 (2) v| | Typm Exception DN Oty Trade Name Strength Group N

sminBl = (2
PP —— v| | New 2251572 | 38 APO-RAMIPRIL M0 Nursing

“ Nursing H a0

= CustomMursingHome &, (1) v | | New 326844 28 APO-HYDRO 25M6 Hursing
Test Patient & (4

e 08/15/2022 - 16:59 Rexall [PI0: 9]

4 NO GROUP alm =0

Test, Gaurang " £
08/15/2022 - 1659 Rexall [PID: 9]
“ WO GROUP a2M =M
Test. Gaurang 0
& 08/05/2022 - 1431 PIDSEEZ IPID
“ WursingHome B0 = [
smin.Bil & (1)
(=] 12/21/2021- 1344 PHARMACY [P
‘4w B0 =00
= NEST.Patient & (1)
=~ /212021 T PHARMACY [P
LU YUR )
JTEST. Patient M
12/21/2021- 1314 PHARMACY [P
‘W R0 e
ATEST.Patient & (1)
12/212001-1344 PHARMACY [P

‘Wi B0 =00
JMEST.Patient £ (1) uﬂ o
O I

PPAZPITROND: REMOVE DOWNLOAD SEND CLOSE REFRESH
X1120

will move from the New Orders tab to the Order History tab.

b. If there are
exceptions, a
prompt will appear,
displaying the
applicable
exceptions.

Click the arrow to
expand the section
and view list of
prescriptions
affected by the
exception.

Propel Rx - Inventory Adjustment Exception p 4

The inventory exceptions below were found for the selected orders. How would you
like to proceed?

Insufficiant Inventory

DIN Drug Strength On-Hanmd Oty Required

2251574 | APO-RAMIPRIL SMG 120.0000 | 164 (44)

[ s | [ conce

Y A

c. Select Send to proceed with sending the order. Select Cancel to return to the Central Fill
Host module without sending the order. Any new exceptions will now display.
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Handling Exceptions from the New Orders Tab

If an inventory issue exists with any of the prescriptions in the order, the associated inventory Exception
will appear in the Prescriptions section of the New Orders tab. Exceptions can be resolved before or after
sending orders to the Packager. While most Exceptions can be handled through the Inventory tab of the
Drug File, communication and collaboration with the Satellite pharmacy can help when resolving
Exceptions.

POSSIBLE INVENTORY EXCEPTIONS

1) No Monitored Pack = Displays if there is no monitored pack size for the DIN used in the
prescription.

2) Insufficient Inventory = Displays if there is not enough On Hand inventory to package the
prescription.

3) No CostinFile = Displays if there are no Acquisition nor Supplier Costs in the Inventory tab of the
Drug File for the DIN

4) DIN does not exist = Displays if the associated DIN for the prescription is not found in the locall
database.

’ BEST PRACTICE FOR HANDLING EXCEPTIONS

\ |
. 0 -Smamer A prescription can have more than one Exception. Best Practice is to ensure that
= Faster all exceptions are handled before sending the order to the Packager, when
possible.

Order History Tab

Sent and removed orders can be viewed in the Order History tab. You can choose to display the most
recent 7,14, or 28 days by selecting the View dropdown. From this window, you may choose to Adjust
Inventory for any resolved exceptions, Refresh the tab or Close the Central Fill Host Module.

Handling Exceptions from the Order History Tab

There may be times when you prefer to defer handling an Exception until after an order is sent to the
Packager. For example, you may choose to send an order with the Exception Insufficient Inventory to the
Packager to trigger adding the item to the order pad by having inventory drop below the Re-Order Point,
as indicated in the Inventory tab of the Drug Folder.

Any remaining exceptions from orders sent to the Packager will display in the Order History tab and can
be addressed here.

@ Contact PTS Customer Care
ptscustomercare@mckesson.ca | 1.800.387.6093 Page 9


mailto:ptscustomercare@mckesson.ca

PROPEL RX CENTRAL FILL HOST JOB AID

UPDATING EXCEPTIONS USING ADJUST INVENTORY

1) Navigate to More (...) > Central Fill Host and select the Order History tab.
a. Optional: filter by the last 7, 14, or 28 days by making the appropriate selection from the
View dropdown.
b. Optional: Highlight the desired order you wish to address from the tree view.
2) Highlight the prescription(s) whose Exception you wish to address.
3) Select Adjust Inventory.

propela + centralFill Host

NEW ORDERS ORDER HISTORY
¢ 09/09/2022 - 16:08 User: Js
XL Display: Al View: | 7Days Packager: Al Filte =
N
09/09/2022 - 16:08 [PID: § B
F “4 NH a0 =M
Bt ATEST, Patient o) v | Type Exception DIN oty Trade Name Strength Group Nam¢
i 09/09/2022 -16:06 PHARMACY [PID: 9¢ v | New @ Insufficient Inventory | 2244993 | 21 ATOMA ASA LOW DOSE 81MG NH
)
C‘j “NH S =)
FTEST, Patient ElY)
freee 09/09/2022 -16:06 PHARMACY [PID: 9
|EJ 4 NH a0 =M
ETEST,Patient & [1)
g} 09/09/2022 -16:01 Rexall [PID: 9]
2 “ NO GROUP a0 =0
Test, Gaurang =0
200
P
Z
/=
(—)
000
9891 |
ADJUST
PAZPITRON: CLOSE REFRESH
s INVENTORY

a. If successful, a prompt will display saying ‘There Fropel Rx - Information

were # successful inventory adjustments.’ _ _
@ There were 1 successful inventory adjustments.

Propel Rx - Information

b. If not successful, a prompt will display saying ‘There

were no successful inventory adjustments.’ @ _ _
There were no successful inventory adjustments.
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Packager Reports

Reports relevant to orders sent to the Packager can be accessed through More (...) > Reports > Packager
Reports. The two reports available are Inventory Totals and Exceptions Report and Packager Sent
Report.

Inventory Totals and Exception Report

This report assists Central Fill Host locations in verifying totals when reviewing their invoices for Satellite
pharmacies. The report can be generated for a specific date range, filtered by Store, Packager, Group,
Patient, Drug, or Rx(s), and allows you to customize the order of how information is sorted by Patient,
Manufacturer, Strength, Formulary, Received, Processed, and Drug.

TIP: This report can also be used to verify that all Inventory Exceptions have been handled or have
been addressed. Turn on the checkmark for the Display Inventory Exceptions Only to generate a
report of only the Inventory Exceptions.

Propel Rx - Packager Report Parameters x Propel Rx - Packager Report Preview X
Report: I Inventory Totals & Exception Report - I M 4 ol b M| &%
Perlud:| 08/15/2022 [3) |m‘ 08/15/2022 () ‘
SormarityPhamacs
Pl M2 Inventory Totals Report 2300 awomet St
Visssssuga, Ontr, LENEPS
Report Perlod: Jul 27, 2022 to Jul 27, 2022
Store-0009
| | Packager Facmathiat. Hoatog
B [Store: PID #0009 - Rexall ]
Recaved Prowssed R Patert o Svergh WF_ G Fomulry Ty UmtCont®) T Cost ()
pn— y R o ——— T A T
2202 2122 0 DENO,CF APOSACLOFENBAGLOREN MG APX 21382 Primsry wm  omss 2
2222 222 33 DEWO,CF ATOMAASALOWOOSEIASA  SIMG AT 224883 700 Qe
Group: - 27202 KA21.2022 €A8832 DEMO,CF ATORVASTATING, VMG SN 241180 Primary 700 0200 140
ATORVASTATIN
27,202 Ju27.2022 8453831 DEMO,CF PUMSRANTIDINE; RANTIONE MG PMS 224453 Primary 1400 NoCostin File
. 2202 2202 A8 DEMO,GF TEVASPRONOLACTONE 26 Tev euns Piay 00 omw o7
Patient: SPIRONOLACTONE
Total Cost n =
Total Rx's Packaged inchuding Inventory Exceptions: 6
Drug: | | Total Inventory Exceptions: 3
Total Rx's Print Only: o
TotalRx's Reversed: 1
Rx(s): | |
Display Inventory Exceptions Only
Sert: |Manufacturer E]
Strength
Formulary
Received
Processed
Drug
ettt
< [0 >
Preview Cancel
Export
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Packager Sent Report

PROPEL RX CENTRAL FILL HOST JOB AID

This report generates information on any locally processed prescriptions which have been sent to a
Packager in your pharmacy. Information such as Date, Order, Packager, Rx #, Patient Name, Group, Drug
Name, DIN, Strength, NCT (Narcotics/Controlled/Targeted), Qty, Unit ($), and Drug ($) are displayed in
this report, providing stores with another tool for tracking their inventory.

There are 3 options for displaying this report:

1) All Sends per Rx
2) Latest Send per Rx
3) Summary Totals Only

@ TIP: Prescriptions in Orders received from Satellite locations are net included in this report.

Propel Rx - Packager Report Parametaers »

Report: Packager Sent Report

Porlod: | 7/27/2022 (8 o | V272022 (3

Packager: = Pacmed Remote

Group: @J

Pationt: @]

Drug: @
Rx(s):

ANl Sends per Rx
@ Latest Send per Rx
 Summary Totals Only

&

=8 -

Propel Rx - Packager Report Preview X
HA[ Jot1r M| e
Do Proveci 27, 2002
- # Packager Sent Report
P o Rl Toronto, L4Z 1R
Report Period: Jul 27, 202210 Jul 27, 2022

SentOate  Orsr  Packager Res  Patart lare Grow Drugiame ON  Steegth NCT QY UnilS)  Onais
T W o BT Cerra I RGEELCALGFRA TR B T o T
EX PaoewdRarte 0424 ConvaIFILL  PUSRANTIONE ne W um  omer 1ee
sz nn PasmeRane 8428 CenvaFILL  ACCEL-CTALOPRAM e 0w um o 200
s, 022 PasmaREe 849829 CuntuFIL  ACCEL-CTALORRAM g wmg un o 200
iz, 22 PamedRame 8484 ConvalFILL  TEVASPRONOLACTONE sz Zmg 100 omo o5
VRS Pam e 842 CanvalFILL ATORVISTATN 20 W o 12
IEXT PaomedRarce 0433 ConvalFIL REXASAEC num am oo ozt

iz un FaomedRerae 24801 CenmalFILL PUSRANTIONE 2w mmg um  omer 18 i
a7, 02 PaceadRurcte G482 ContaFIL SANUVA 2mm W i ams ;e
LR Pamc Rarre 84230 CanvalFIL APO-BACLOFEN 202 WG um  owms 22
NertcGonkolsdTargeed | Totak Y
Fegiw  Taat 53]
Tost s

Fapeiat
< W | >
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Notes
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